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SABB Tadawul Jawal

SABB Tadawul Jawal — SABB Tadawul Jawal is a service that allows you to Trade
and access real time market prices anytime anywhere, Using Your existing
SABBTadawul Username and Password.

To gain access to our Mobile Trading service, please download the application
from the following URL via your mobile phone:

http://www.sabbsecurities.com/mubmob/SABB.jad

For further assistance to send you the above URL to your mobile through SMS,
please contact us at 8001243666 or visit your nearest branch.

For information on how to set up internet access on your mobile please visit
Jawalnet on the following address

http://www.jawalnet.com.sa/Templates/ManualConfiguration_ar.aspx?Postingld=185

FAQO — SABB TadawulJawal

Benefits:

1) What are the benefits of SABB TadawulJawal?

SABB JawalTadawul provides access to the Saudi stock market as well as access to market
information anytime, anywhere. Some of the services provided through SABB TadawulJawal
include the following:

- Trade and view your order status

- Amend or cancel orders

- Create and Customize watch lists

- View your portfolio

- Access latest market information

- User friendly system

How to get started:

Step 1:

Ensure you have one of the supported phone models

Step 2:

Ensure you have a GPRS connection



Step 3:

Download the SABB TadawulJawal application onto your mobile device by
accessing the above address.

Step 4:

Once you download this application, it will prompt to install the Application
on the phone. Please install it. This will be available in the Applications
section of your phone.

Step 5:

Go to Applications & find the SABB TadawulJawal application. Click twice
on this Application to invoke it.

Step 6:

Once invoked, the application will prompt for the Language selection. Select
the preferred language. Then the Login details will be prompted. Use Your
SABBTadawul User Name and Password to access the application.

Functionality:

1) What services are available through SABB TadawulJawal?

- Create / Amend / Cancel Orders

- Market and Limit orders; duration: Day orders

Order placed from Mobile can be changed / viewed online from SABBTadawul and

vice versa * Can’t access both system on the same time.
- View portfolio information / holdings
- View outstanding orders
- View Full Market and have access to Customizable Watch lists
- View Stock quote
- View Quick quote
- View market depth

- In-built Help and Instructions.



Pre-requisite:

1) Will the application work on all mobile phones?

No, not all mobile phones can run this application The smart phone that can run Java
applications. The following mobile are recommended:

Nokia N70
Nokia N73
Nokia N95
Nokia E90
Nokia E61
Nokia E611i
HTC
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2) Does the mobile device require special settings?

No, special setting are not required for running the application but the mobile should be
Subscribe to phone Service Provider to access the internet through the mobile phone.

3) Is any specific connection required to access SABB TadawulJawal from a mobile?

Yes, you need to have GPRS enabled, which can be obtained from your phone service
provider. Using a 3.5G enabled SIM will provide faster data transfer for Mobile Trading
application and enabling 3.5G service can be done through your service provider.

4) How much memory/space is required for installing the SABB TadawulJawal
application?

Before downloading the application check if you have sufficient phone memory available.
You should have at least 300K free space.

Technical:

1) How long does it take for the Mobile application to establish connection?

This is dependant on the GPRS connection and GPRS signal and the connection speed
provided by the client phone service Provider.



2) What is the frequency of the price update on the screen?

Prices will be updated every thirty seconds. This depend out or the client phone service
Provider.

3) Can | use SABB TadawulJawal when | am overseas?

Yes, you can access SABB mobile trading as long as your have GPRS roaming. Please check
with your phone service provider if any special setting is required.

Charges:

1) What is the subscription fee for using SABB TadawulJawal?

There is no subscription fee for using SABB TadawulJawal application. Since the client will
only pay the fees for SABBTadawul.

2) Are there any other charges for the use of this service?

You will only need to pay for GPRS charges to your mobile phone provider. Please check
with your service provider on the charges applicable for GPRS connection and the connection
speed as well.

3) How much commission is charged for orders placed through SABB TadawulJawal?

The commission rate charged will be the same as online charges through SABBTadawul.

Security:

Will SABBSecurities Limited send SMS to download the SABB TadawulJawal
application?

No, SABB will not send SMS for downloading or upgrading the mobile trading application.
Please do not acknowledge any SMS in this regard and if received notify SABBTadawul
Customer Service immediately on 800 124 3666



